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Te	damos	la	bienvenida	al	Centro	de	aprendizaje.	Aqu	encontrars	todo	lo	que	necesitas	saber	para	aprovechar	al	mximo	Google	Play	Store.	Puedes	descubrir	millones	de	apps,	juegos,	libros	de	alta	calidad	y	mucho	ms.	Sigue	los	pasos	que	se	indican	a	continuacin	para	configurar	y	proteger	tu	cuenta,	agregar	una	forma	de	pago	y	descargar	contenido
en	todos	tus	dispositivos.	Para	proteger	tu	privacidad	y	seguridad,	antes	de	instalar	una	app,	evala	si	es	segura	en	la	seccin	de	Seguridad	de	los	datos	correspondiente.	Tambin	puedes	configurar	un	grupo	familiar	y	usar	herramientas	y	parmetros	de	configuracin	para	establecer	reglas	digitales	bsicas	adecuadas	con	los	controles	parentales	de	Family
Link.	Completa	la	configuracin	de	Google	Play	Configura	tu	cuenta	para	comenzar	a	usar	Google	Play.	Para	comprar	apps	y	contenido	que	requieren	pagos,	asocia	una	forma	de	pago	a	tu	cuenta.	Protgete	de	cargos	accidentales	o	fraudulentos.	Obtn	informacin	para	descargar	apps,	juegos,	libros	y	mucho	ms	con	Google	Play.	Compra	un	regalo	para	un
amigo	o	miembro	de	la	familia.	Obtn	ms	informacin	para	usar	una	tarjeta	o	cdigo	de	regalo	que	recibiste.	Comparte	tus	compras	Para	aprovechar	al	mximo	los	beneficios	de	Google	para	tu	familia,	descubre	cmo	el	administrador	familiar	controla	las	compras,	el	uso	compartido	de	contenido	y	la	membresa	de	tu	grupo	familiar.	Crea	un	grupo	familiar
para	administrar	compras,	compartir	servicios	como	Google	One	y	conectar	a	hasta	6	miembros	de	la	familia	en	Google	fcilmente.	Controla	los	gastos	y	las	descargas	de	contenido	que	realiza	tu	familia	con	la	configuracin	de	aprobacin	de	compras	de	Google	Play.	Simplifica	las	compras	familiares	y	conserva	el	control	sobre	los	gastos	y	las
aprobaciones	de	compras	como	administrador	familiar.	Como	administrador	familiar,	obtn	informacin	para	invitar	a	miembros	nuevos	y	controlar	la	incorporacin,	la	eliminacin	y	la	supervisin	de	tu	grupo	familiar	de	Google.	Obtn	ms	informacin	sobre	cmo	usar	la	Biblioteca	familiar	de	Google	Play	para	compartir	con	los	miembros	de	la	familia	las	apps,
juegos,	pelculas,	programas	de	TV,	libros	electrnicos	y	audiolibros	comprados.	Usa	Google	Play	con	mltiples	dispositivos	Administra	apps	y	contenido	en	todos	tus	dispositivos.	Busca	o	explora	las	apps	que	puedes	usar	con	un	dispositivo	o	tipo	de	dispositivo	especfico.	Usa	tu	dispositivo	favorito	para	descargar	una	app	o	contenido	en	otros	dispositivos
Android.	Descarga	apps	automticamente	en	mltiples	dispositivos.	Encuentra	apps	y	contenido	que	compraste	o	descargaste	anteriormente,	e	instlalos	en	otro	dispositivo.	Google	Play	Google	Play	Google	Play	Family	Link	Google	Play	Google	Play	Google	Play	Google	6	Google	One	Google	Google	Play	Google	Google	Play	Google	Play	/	Android	Apps	are
designed	for	use	with	supported	Android	and	Chromebook	devices	and	can't	be	used	on	Windows	or	Mac	computers.	[Play	Apps][Video]How	to	get	Android	apps	using	the	Play	Store	app	On	your	device,	open	the	Google	Play	Store	or	go	toplay.google.comon	a	web	browser.	Search	or	browse	for	content.	Select	an	item.	Select	Install	or	the	item's	price.
Follow	the	on-screen	instructions	to	complete	the	transaction	and	get	the	content.	If	you	made	a	purchase	before:	Select	your	payment	method	with	the	Down	arrow	.	If	it's	your	first	purchase:	Your	payment	method	will	be	added	to	your	Google	Account.	Tip:	To	change	your	display	language	on	Google	Play,	change	the	language	in	your	Google
Account	settings.	Find	apps	for	your	watch,	tablet,	TV,	car,	or	other	device	You	can	use	Play	store	filters	to	search	or	browse	apps	and	games	that	are	compatible	with	each	of	your	devices.	On	your	phone:	Open	the	Google	Play	app	.	At	the	top,	search	for	an	app	or	content.	In	the	dropdown	menu,	choose	a	device	associated	with	your	account.	On	your
computer:	Go	to	play.google.com.	At	the	top	right,	click	the	magnifying	glass	.	Then,	search	for	an	app	or	content.	Select	thedevice	dropdown	and	choose	a	device	associated	with	your	account.	After	you	follow	these	steps,	in	your	search	results,	youll	find	the	apps	that	are	compatible	with	your	device.	Tip:	To	use	the	search	filter,	you	must	be	signed
in	to	an	account	associated	with	multiple	Android	devices.	Apps	and	digital	content	are	connected	to	your	Google	Account,	not	just	your	device.	You	dont	have	to	buy	them	again	if	you	get	a	new	device.	You	can	use	them	on	multiple	devices.	Learn	how	to	install	apps	and	content	from	your	phone	or	computer	to	other	devices.	Content	cant	be
transferred	between	accounts	If	you	own	multiple	accounts,	you	cant	transfer	content	between	accounts	on	Google	Play.	If	you	have	multiple	accounts	on	your	device,	before	you	complete	your	purchase,	make	sure	youre	signed	in	to	the	account	you	want	to	use.	If	you	purchased	an	app	on	the	wrong	account,	contact	the	app	developer.	They	may	give
you	a	refund	for	your	purchase.	Post	to	the	help	community	Get	answers	from	community	members	You	can	get	apps,	games,	and	digital	content	for	your	device	using	the	Google	Play	Store	app.The	Play	Store	app	comes	pre-installed	on	Android	devices	that	support	Google	Play,	and	can	be	downloaded	on	some	Chromebooks.	On	your	device,	go	to	the
Apps	section.	Tap	Google	Play	Store	.	The	app	will	openand	you	can	search	and	browse	for	content	to	download.	If	you	have	issues	locating	the	Play	Store	app,	or	opening,	loading	or	downloading	content	in	the	app,	it	could	be	due	to	a	number	of	reasons.	To	troubleshoot	these	issues,	try	the	following	topics:The	Play	Store	doesn't	open	or	load	any
content	Downloads	from	the	Play	Store	don't	work	Post	to	the	help	community	Get	answers	from	community	members	If	your	PC	meets	the	minimum	requirements,	you	can	install	Google	Play	Games	on	PC.	Begin	installation	On	your	Windows	computer,	go	to	play.google.com/googleplaygames.	Click	Download.	To	install	the	app,	open	the	downloaded
file,	then	follow	the	instructions.	The	installation	can	take	a	few	minutes.	Tip:	If	your	computer	didnt	meet	the	minimum	requirements,	youre	notified	and	the	installation	wont	continue.	Set	up	virtualisation	settings	To	play	mobile	games	on	your	PC,	Windows	virtualisation	settings	may	need	to	be	turned	on.	If	Windows	Hypervisor	Platform	is	turned
off,	you	may	get	a	prompt	to	turn	it	on	during	installation.	Restart	your	computer	for	this	setting	to	take	effect.	If	Windows	Hypervisor	Platform	is	turned	on	already,	you	won't	get	this	prompt.	To	play	many	games	in	the	catalogue,	turn	on	CPU	virtualisation	in	your	computer's	BIOS	settings.	Tip:	If	you	installed	other	emulators	on	your	computer,	they
might	not	work	when	Windows	Hypervisor	Platform	is	turned	on.	Learn	how	to	turn	off	Hypervisor	after	installation.	Sign	in	to	your	account	To	play	across	devices,	make	sure	that	you	sign	in	with	the	same	account	on	your	mobile	device	and	your	PC.	Tip:	Only	the	first	user	who	installed	Google	Play	Games	on	PC	can	open	it	and	play	games.
Troubleshoot	installation	errors	For	more	info,	check	the	list	of	error	codes	and	solutions.	Address	any	minimum	requirements	that	are	missing.	The	specific	items	are	noted	during	installation.	For	more	info	about	how	to	update	your	PC,	contact	the	PC	manufacturer.	If	prompted,	turn	on	Windows	Hypervisor	Platform	when	you	run	Google	Play
Games	on	PC.	Uninstall	Google	Play	Games	on	PC	through	Windows	'Apps	and	features',	then	reinstall	it.	Restart	your	computer.	Tip:	If	you	try	all	of	these	troubleshooting	steps	and	still	can't	install	Google	Play	Games	on	your	PC,	submit	your	feedback:	Run	the	Google	Play	Games	installer.	When	you	encounter	an	issue,	click	Send	feedback.	Tick
Send	system	information.	In	the	message	box,	add	your	feedback	and	enter	'#gpginstall'.	Click	Send.	We	appreciate	any	feedback	that	you	can	send.	Related	resources	Post	to	the	Help	Community	Get	answers	from	community	members	Google	Play	Google	Play	Google	Play	Google	Play	Google	Play	Google	Play	Google	Play	Google	Google	One	Google
6	Google	Play	Google	Google	Play	Google	Play	Google	Play	Android	Welcome	to	the	Learning	Center!	Here,	you	can	find	everything	you	need	to	know	to	get	the	most	out	of	the	Google	Play	Store.	You	can	discover	millions	of	high-quality	apps,	games,	books,	and	more.	Use	the	steps	below	to	set	up	and	secure	your	account,	add	a	payment	method,	and
download	to	all	your	devices.	To	protect	your	privacy,	safety,	and	security,	before	you	install	an	app,	evaluate	its	safety	through	the	apps	Data	safety	section.	You	can	also	set	up	a	family	group	and	use	tools	and	settings	to	set	healthy	digital	ground	rules	with	Family	Link	parental	controls.	Complete	your	Google	Play	setup	Set	up	your	account	to	get
started	with	Google	Play.	To	purchase	apps	and	content	that	require	payment,	associate	a	payment	method	with	your	account.	Protect	yourself	from	accidental	or	fraudulent	charges.	Learn	how	to	get	apps,	games,	books,	and	more	with	Google	Play.	Buy	a	gift	for	a	friend	or	family	member.	Learn	how	to	use	a	gift	card	or	gift	code	you	received.	Share
your	purchases	To	maximize	Google	benefits	for	your	household,	learn	how	the	family	manager	controls	purchasing,	content	sharing,	and	membership	for	your	family	group.	Create	a	family	group	to	easily	manage	purchases,	share	services	like	Google	One,	and	connect	up	to	6	family	members	on	Google.	Control	family	expenses	and	content
downloads	with	Google	Play's	purchase	approval	settings.	Simplify	family	purchases	and	retain	control	over	expenses	and	purchase	approvals	as	the	family	manager.	As	the	family	manager,	learn	how	to	invite	new	members	and	control	the	addition,	removal,	and	supervision	of	your	Google	family	group.	Learn	how	you	can	share	purchased	apps,
games,	movies,	TV	shows,	e-books,	and	audiobooks	with	family	members	with	Google	Play	Family	Library.	Use	Google	Play	with	multiple	devices	Manage	apps	and	content	across	all	of	your	devices.	Search	or	browse	for	apps	you	can	use	with	a	specific	device	or	device	type.	Use	your	favorite	device	to	download	an	app	or	content	on	other	Android
devices.	Automatically	download	apps	across	multiple	devices.	Find	apps	and	content	you	previously	purchased	or	downloaded	and	install	them	on	another	device.	Post	to	the	help	community	Get	answers	from	community	members	"	".	"	Google	Play".	.	.	"	"	.	Family	Link.	Google	Play	Google	Play.	.	.	Google	Play.	.	Google	.	Google	One	6	Google.	Google
Play.	.	Google	.	"	Google	Play".	Google	Play	.	.	Android	.	.	.	
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